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INOACHUTEJBHASA 3AIINCKA

CoBpemeHHOe  00pa30BaTEIbHOE IMPOCTPAHCTBO  ILKOJBI MMEET  IMOTEHLUAIbHO

KOH(JIMKTHYIO Cpedy, KOTopas IMpelICTaBlieHa NETbMU M B3POCIHBIMU (YUUTENs M POJUTEIH)
pasHbIX BO3PACTOB, Pa3HbIX HALMOHAJIBHOCTEW, M3 Pa3HBIX KYJIbTYp U COLMAJIBHBIX CIIOEB.
BaxHbIM A7 MHOTHX MOJIPOCTKOB SIBJISIETCSI OOIEHHE, CHOCOOHOCTh BIHATH Ha JPYTHUX,
INPUHAAIEKHOCTh UX K ONPEAEIICHHON Ipylne B KJacce, MCIOJIb30BaHUE Pa3HbIX COLUAIBHBIX
pouieil.
[llkona sABiAE€TCS MHHU-COLMYMOM, U OT TOro, KaKk Haydarcs JETH B3aUMOJEICTBOBATH C
POBECHUKAMM W NPEACTABUTEISAMU APYTUX IMOKOJEHUH HAa TEPPUTOPUU WIKOJIbI, 3aBUCHUT, Kak
OHM CMOTYT 3TO JIeJIaTh B PEAIbHOM B3pociioM coumyme. Ecnu KOH(IUKTH OyayT HrpaTth
paspyLIUTENbHYIO POJIb B )KM3HU PEOCHKA - UX HEraTUBHBIE MOCIEACTBUS CKAXYTCA U CIYCTA
necatwieruss. Eciau ke KOHQUIMKTHOE B3aMMOAEHCTBUE B ILKOJbHBIE TOJbl HAy4yUT €ro
OTHOCHUTBCSI K KOH(IUKTY Kak K TOYKe COOpPKHM, KaKk K BO3MOXXHOCTU BBINTH Ha YpPOBEHb
[NIyOMHHOTO TOHMMAaHMsS CBOErO0 OINIIOHEHTA, TaKOW TIO3UTHBHBI ONBIT MOXET OBITh
IUIOJJOTBOPHO MCIOJIB30BaH B JanbHelmemM. KommyHukanus He OyaeT nIpeacTaBisaTh 1 TaKOro
YeJI0BeKa OMACHOCTH, YTO 3HAYUTEIBHO PACHIMPHT €T0 BO3MOXXHOCTH M B NMPO(ECCHOHATBLHON
JESATEIbHOCTH, U B JINYHOM KU3HU. MHOTHE KOH(PIUKTHI MEX1y IIKOJIbHUKAMH CKPBITHI OT a3
B3pOCJIBIX - B€Ib JETH HE BCErJla OXOTHO IIYCKalOT MX Ha CBOIO «TEPPUTOpUIO». Tieromui
KOH(QUIMKT MOXET IpOsSBUTHCS BHE3allHO M B 00ocTpeHHON ¢opme. Takoll KOHQIUKT
yperyJiupoBaTh CIOXKHEE, YeM «II0 TOpSYUM clieaM», K TOMY )K€ OH UYpeBaT Cepbe3HBIMU
HOCHEACTBUSIMU. BO MHOrMX mnoJOOHBIX KOH(IMKTaX YYaCTHMKAMU CTAHOBATCS HE TOJIBKO
CHOPSIILIUE CTOPOHBI, HO U JIMIA, BTSHYThIE B KOH(DIMKT BOIPEKHU CBOEMY kesaHuto. Oco0eHHO
4acTO 3TO HPOMCXOJUT B IIKOJBHBIX KOMIIAHUSAX, WIM B HE(OPMAIbHBIX OOBEIMHEHUIX
noJpocTKoB. Pa3pemiath KOH(IUKTHI HE KylakaMu, HE OCKOPOJIEHMUSIMHM, a MHUPHBIM IIyTEM,
yT€M NIEPETOBOPOB — ITOMY UCKYCCTBY MOHO U HYHO 00y4aTh C paHHEro BO3pacrTa.

AKTYyaJIbHOCTH TeMbl. HakOIUIEHHBIN ONBIT CBUAETENBCTBYET, YTO K HACTOSLIEMY BPEMEHU
MeAMALNs - OJIMH U3 JTYYIINX UHCTPYMEHTOB, IO3BOJISIONINI HE TOJIBKO CHU3UTh HMHTEHCUBHOCTh
NPOSIBJIIEHUS] HACWJIMS B IIKOJIE, HO M OKa3aTh CYIECTBEHHOE BIHUSHHE Ha caM JIyX y4eOHOro
mpolecca, co3faBas y JeTel M B3pOCIBbIX YYBCTBO 3aIMIIEHHOCTH HAa OCHOBE B3aWMHOTIO
YBa)XEHUSI U IPUHSTHS [TpaBa KakJI0T0 3alIHIIATh COOCTBEHHbIE B3IJIS/IbI U YOEXKACHHUS.

BbICOKMI T'yMaHHCTHYECKUI MOTEHIMAI MEIUALUHU JIENAET €€ BaKHBIM MHCTPYMEHTOM
dbopMupoBaHUs TpaxaaHCKoro oOmiecTBa. B cBOI ouepens ypoBeHb pa3BUTHS MeIHallnH,
CTENEHb €€ MHTErpaliy B NPaBOBYIO U COLMAIBHYIO CPEAY CIYKUT IOKa3aTelIeM 3pEOCTH U
[IUBIJIM30BAHHOCTH OOIIECTBA.

OnHUM M3 Ba)XHEHIIMX HampaBieHUH paOOThI MIKOJIBHOM CIIy:KOBbI MeIHalluu SBIISETCS
MOJrOTOBKA MEIMAaTOPOB M3 uHMCIa OOYYaloIUXCs, CIOCOOHBIX BBIMOJHATH MEIUATOPCKUE
GyHKIMU B peXUME pealn3alliil MPUHIMIA «paBHBIH — paBHOMY». IIpenmyiecTBamMu 3TOro
NPUHILINIIA SBISAIOTCS OoJiee JOBEPUTENbHBIH M HUCKPEHHMH XapakTep OOLIECHUS MEXIy
MenuaTopaMd M CTOPOHaMH KOHQUIMKTa, Onarofapsi KOTOPOMY MEAMAaTOp MOXKET HE TOJIBKO
3¢ (HEeKTUBHO COIEUCTBOBAThH pa3pelIeHNI0 KOH(MINKTA, HO U «00y4aTh) y4acTHUKOB KOH(IUKTA
3JIEMEHTaM KOHCTPYKTUBHOTO OOIIEHMS, JEMOHCTPHPYS CBOMM INPUMEPOM OeCKOH(IMKTHOE
noBeneHre. ONHaKo peanu3anusi NPUHIUIA «PaBHBIW — paBHOMY» B YCIOBHUSIX CIYKObI
MeIuai B 00pa3oBaTeNbHOM YUPEKICHUU MpearoiaraeT HeoOXOAUMOCTh PEUICHUs 3aJauu
MOJTOTOBKMA MEIHWaTOpOB U3 yHcla ydamuxcs. JlaHHas mporpamma MmpHu3BaHa CIIOCOOCTBOBATh

PCHICHUTIO 3aJa49X IMOATOTOBKU MCANATOPOB U3 YUCIId YHAIIUXCA-TIOAPOCTKOB.



Leab0 mporpaMMel MOATOTOBKA MOAPOCTKOB K MPUMEHEHUIO MEIUATUBHBIX METOOB
pazpeiieHusi KOH(MIMKTOB MEXIy JAEeTbMHU U MOAPOCTKAMH B YCIOBHSX 00pa3oBaTeIbHOIO
YUpEKIACHUS.

3ajayu nporpaMmbl:

. BKJIIOYCHHE TIOAPOCTKOB B (OpMaT TPYIIOBOIO OOyYCHHS, SBISIOMIANACS
OCHOBHBIM JUIsI OBJIAZICHNs] HaBBIKAMU MeIUallMK KOH(IIUKTOB;

. chopmupoBaTh y 00yYaromuxcs MOAPOCTKOB MPEACTABICHUNA O KOH(IMKTAX,
NpUYMHAX, BUAAX U (PakTopax cnocoOCTBYIOUINX UX BOSHUKHOBEHUIO.

J CO3JaHHE YCJIOBUM [UIsl O3HAKOMJICHHUS IIOAPOCTKOB C 3aJa4aMU U OCHOBHBIMU

JTallaMM  TPOLEAYPHl MEIAMAlMHM JETCKOrO M IIOJPOCTKOBOIO KOH(UIMKTAa B YCIIOBHSX
00pa30BaTENbHOTO YUPEKACHHUS;

J CO3JJaHME YCIOBUHM a1 (OpMHpPOBaHUS y TOAPOCTKOB HABHIKOB MEIHMAINH
KOH(IMKTOB 1 3()(HeKTHBHOM KOMMYHHUKAIIMU B IIPOIIECCE MEIUAIINH H 32 €€ TIPEIeIIaMH;

O:kuaeMble pe3yJabTaThl: POPMHUPOBAHUE Y TIOAPOCTKOB-OYAYIIUX MEAHATOPOB

TOTOBHOCTH K IPOBEICHHIO MPOIEAYPhl MEAUAIMH B JETCKUX U IOAPOCTKOBBIX KOH(IUKTOB B
YCIIOBUSIX 00pa30BaTENIBLHOTO YUPEXKICHUS, KOTOPasi MIPOSIBIIIETCS B!

J KOHCTPYKTUBHON MOTHBAIMH K OCYIIECTBICHHIO (GYHKIMI MEIUaTopa;

J BJIAZICHUH 3HAHUSMH O IPUPOJIC M TUHAMUKE PAa3BUTHSI IETCKUX M IOJPOCTKOBBIX
KOH(JIMKTOB, ATanax MeIHalui KOH(DIMKTOB MEXy YYalIUMUCS B YCIOBHUAX 00pa30BaTEILHOTO
yUpEXKICHNUS;

o BJIaJICHUM HaBBIKAMHU OCYILECTBICHHS MEIHALNN KOH(DIUKTOB MEXy yJaIllUMHUCS
B YCJIOBHUSX 00pa30BaTEIbHOTO YUPESIKICHHUS;
o 3aMHTEPECOBAaHHOCTH B JajbHEWIIEM pOCTe B O0JIACTH COBEPILEHCTBOBAHUS

HaBBIKOB MeJUAllMHU KOH(IUKTOB.

®opma padoThl. [IporpamMma npeamnonaraeT rpynioByr GopmMmy padoTel B hopme
CEeMHMHApOB-TPEHUHIOB, IPAKTUYECKUX 3aHATUH, KPYIJIBIX CTOJIOB.

Opranm3zanmsa 3anaTumil. [lporpamma paccuumtana Ha 24 3aHatus no 1
akajgeMuieckomMy vacy kaxzioe (1 3aHsatue B Henemo) M urpa - 4 yaca. IIpenHasHauena s
IpyHIbl MOJPOCTKOB B KonuecTBe 06-12 yenosexk.

B cnydae nuctanunoHHOro oopa3oBaHus. YacTb MporpaMMbl MOXKET OBITh peaM30BaHa C
MIOMOIIII0 OHJIAHH OOIIEHUS, HO TPEHWHTOBOE 3aHATHE WUTpa JIOIDKHO MPOHUTH B OOBIYHOM
pexume.

Hesaesas rpynna. [Iporpamma npeaHasHadeHa s oOydaronmxcs 7-9 KiaccoB
0011e00pa30BaTeIbHBIX MIKOM.

Y4yeOHO-TEMATHYECCKUN TIJIAH

Temarnueckue OJOKH / TEMBI KOJIMYCCTBO 4aCOB

[EEN

[enu 1 3a7a4m JaHHOTO Kypca

Menunanusa. OCHOBHbIE IOHATHUS

3HAKOMCTBO C TIOHSTHSIMHU «CTIOP», «KOHMIUKT, TUCKYCCHUS»
Bu bl IKOTbHBIX KOH(DIUKTOB

Yro takoe 3¢ deKkTrBHASI KOMMYHHUKAIUS?

Kak mpaBuibHO ciymath codeceHuKa?

Urto Takoe 6eCKOHMDIUKTHBINA CTHUITH OOTIEHNs?

B uem paszHuiia Mexay TeM, 9TOOBI «3HATh» U «KYMETH)?
Kak opranusoBaTh NOArOTOBUTEIBHBIN ATAl MeAHAIUN?
Kax nmpoBecTr OCHOBHOM »Tan Meanaiuu?

Kak 3axoHYnTE Mequanuo?

Boznauknmu npoGieMsl: 4To fenars?

Kakum nomkeH OBITh «HACTOSIIIIUA METUATOP»?

3aueM JII0JIM CTAHOBATCS MeIUaTOpamu?

OTKyza MeauaTopy B3sITh CTOJIKO CHJI U TEPIIEHUS?
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UeMy MbI HAYYHIIUCH?

Tak KTO e Takue IKOJIbHbIE MEIUATOPHI?
Urpa «Meauatop — 310 KpyTo!»
Wrorosoe 3anstue

L S

Hroro

244aca

Coaep:xaHue M3y4aeMoro Kypca.

Conepxanue

@OpMBI IPOBEICHUS

Hamm 3anaTHsA: 4T0 ¥ KaK?

BBoanoe cnoBo, ympaxHeHus «BocTounblii 06azapy», «OxumaHus»,
«Ham mapmpyt», «byThllIKa ¢ MUPATCKOTro KOpaliis», 3aBepIleHHeE.
Yro Takoe KOHPIUKT?

[TpuBercTBHE, ynpaxkHeHUs «Accouuanun», «CHEeXUHKW», paboTa B
MaJIbIX TPYIIax: COYMHEHHE CKa3ku «Mup 0e3 KOH(IHMKTOBY,
3aBEpIICHHUE.

Yro Takoe meguanus?

[TpuserctBue, ynpaxHenue «HTepBbIO», neMoHcTpanus «KpacHoe
U 4EPHOE», 3aBEPLICHHUE.

Menuanusi KOHPIMKTOB: KAK 3TO Jejaercsi?

[IpuBercTBHE, paboTa B MalbIX TPYMNAx: 3HAKOMCTBO C OSTalaMu
Menuaiuy; padoTa B MaJbIX I'pyIIax: aHAJIN3 KEHCOBBIX CUTYAIH,
3aBepLICHUE.

Yro Takoe 3pPpeKTHBHAST KOMMYHUKALMA?

[TpuBerctBue, ynpaxhHenus «bunro-popmymsp», «luxranry,
COpPEBHOBAHHUE MEXKIY MaJbIMU I'PYyIIIaMHU, 3aBEPIICHHUE.

Kak npaBuibHO ciymaTh codecetHuUKa?

ITpuBeTcTBHE, ypaXXHEHUE «YMEIO JIM s CIyIIATh?», MAHU JIEKLIUS
«TexHUKN aKTUBHOI'O CIyLIaHbs», OTpaOOTKa HaBBIKOB aKTUBHOI'O
CIIyIIaHbsl, 3aBEPLICHHUE.

Yro Takoe 0eCKOHQJIMKTHBIN CTHIb 001IeHUA?

[TpuBerctBue, ympaxHeHue «Pommy», pabora B mapax «YciIoBUS
0ecKOH(IIMKTHOTO OOIIeHUs», ypaxkHeHue «bapbepy, 3aBepileHue.
B yem pasHuIa MexKIy TeM, YTOOBI «3HATH» H KyMeTb»?
[TpuBeTcTBHE, IPYNIIOBbIE MEAUATOPHI, 3aBEPIICHHUE.

Kak oprann3oBarb NoAroTOBUTENbHbBIN ITANl MeAHANMHA?
[TpuBercTBHE, paboTa B MajiblX Ipymax, ynpaxHeHue «PasroBopy,

3aBEpLICHUE.
Kak npoBecTu ocHOBHOI 3Tan Meguauuu?
[TpusercTBHE, YIIpasKHEHUS «Kelic-nmapannensy, «Kapra

KOH(IIMKTaY, paboTa B MaJbIX IpyIIax, 3aBepIICHHUE.

Kak 3akoH4YnTh MeAnaAnMI0?

IIpuBercTBHE, ynpaxHeHus «BbIxoa n3 KOHTakTay, «Boak u cemepo
KO3JIAT», «BbIpaxkaem 0s1arogapHOCTh, 3aBEpIICHHUE.

Bo3nukim npoodJiemMbl: 4TO 1eJ1aTh?

[TpuBercTBue, ynpaxHeHus «OTBeT 0e3 pasmbliuieHUs», «lllamka
BOIIPOCOBY, pELENT XOpoIIel MeAHallu1, 3aBEpIICHUE.

KakuMm no/1:keH ObITh «<HACTOSIIIMIA MeAUATOP»?

IIpuBercTBHe, ynpaxHeHus «KaudectBa meaumartopa», «Paccka3 ot
MMEHU NPEIMETAY, 3aBEPILECHUE.

3adem JII0IM CTAHOBSATCA MeAUATOpaMu?

[TpuserctBuE, yIpaXHEHHE «MotuBanus MEANATOPay,
«HexoHcTpykTUBHAsI Meuanus», «I'epOy», 3aBepuieHHe.

OTtkyna MeuaTopy B3Th CTOJbKO CHJI M TepreHus ?

CemMuHap-TpEHUHT

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

HpaKTqucxoe 3aHATUC

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

CeMuHap-TpeHUHT

CeMHHap-TpEHUHT

CeMuHap-TpeHUHT

CeMHHap-TpEHUHT

CeMuHap-TpEHUHT




[IpuBercTBHE, YIpaKxHEHUE «CTtpammikay, «AnTeuka
caMmonomolmny, «biaronapHocTsy», 3aBepIlIeHHE.

Yemy MbI HAYYHJIHUCH? Kpyrasiii cron
[IpuBercTBHE, MPOBEPSIEM TEOPETHUYECKYIO MOJTOTOBKY, MPOBEPSIEM
MPAKTUYECKYIO OJITOTOBKY.

Tak KTo0 ke TaKue HIKOJbHbIE MeIUATOPHI? [IpakTuueckoe 3aHsiTUE
Odopmnenne crenna «lllkonpHas ciyx0a mMeanauuny», «byTbUika ¢
MUPATCKOTO KOPaOIIs».

HUrpa «Meauarop — 310 KpyTo!» CeMuHap-TpEeHUHT
[TpuserctBue, ynpaxHeHusa: « OpHO mnpemioxeHue», «CHEXHbIN
KoMy, «JIubo-mubo», «Menuarop», «lajmepes aMoumii», CIOKET U3
MyIbTGuIBEMa «MOCT», 3aBEepIICHHE.

Hrorosoe 3ansitue 3amura npoeKToB
3amura npoekToB «Kakum 10mKeH ObITh MEAUATOP»

Metoauyeckoe odecrieyeHue J0MOJHUTEIbHON 00pa3oBaTeIbHON NPOTrPaMMbl
TecTsl, KapTOUKH, IIOMacTEpPbl, KapaHJAIIN, MUKPO(OH, KOMIBIOTED, CaT(PETKH, PYUKH.
Cnmcok Jureparypbl

3anaHus ¥ yHOpaKHEHUS, UCIIOJIb3yeMbIe B IIpOrpaMMe, MOIU(UIIMPOBaHbl HA OCHOBE METOJUK,
IIPEJICTaBJICHHBIX B CIEAYIOUIEH JIUTEpaType:

AmueBa M.A., I'pumianosuu T.B., Jlo6anosa JI.B., TpaBaukoBa H.I'., Tpomuxuna E.I'. 5 cam
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bernoa T.B., bursnoa M.P., Illagypa A.®. Ilporpamma nepBHUYHON NPODUITAKTHKU
BUY/CIIN/Ja u pUCKOBAHHOTO MOBEACHHS JUISI JIETEH CTEpIIero MOJPOCTKOBOTO BO3pacTa
«Jlagps». MeToanueckne peKkOMEH1aluu AJI BEAyIUX mporpaMMsel. — M., 2014.

BaukoB .B. OcHOBBI TEXHOJIOTMH I'PYNIOBOro TpeHunra. — M., 2007.

I'pebenkun E.B. IlIkonbHas koHpuukTomorus. — M., 2013.

I'puropseBa T.I'. Jlunckas JI.B. Vconbuea T.II. OcHOBBI KOHCTPYKTMBHOI'O OOIIEHHS. —
HoBocubupck, 1999.

['pummna H.B. Ilcuxonorust kongaukra. — CIIO.: ITutep, 2008.

JInpepc A.C. I'pynmoBoii CUXOJIOTMYECKUNA TPEHUHT CO CTapIUEKIACCHUKAMH U CTYACHTAMU. —
M., 2009.

JIntBunoB A.B. OcHOBHOI Kypc Meanauuu. — M., 2011.

Muxknsiea A.B. S — moapoctok. [Iporpamma ypokoB nicuxonoruu. — CII6., 2006.

[TpakTHKyM MO NCUXOJIOTHYECKUM UTPaM C IeTbMH U NMoApocTKaMu / o1 pen. M.P. butsHoBoil.
- CII6., 2011.

[Icuxonoruueckuii TpeHUHT B rpynne. Urpsl u ynpaxsuenus. — M., 2012.

Pennmux A., Muponos E. Monepauus kondaukroB B opranuzauuu. — CI16.: Peus, 2009.
Xpsena H.O. Ilcuxorumuactuka B Tpenunre. — CI16.,2001.

[Mabanuua B.B. BuprtyanbHas wmacTtepckas: MOATNOTOBKA IIOCPEIHUKOB — BOJIOHTEPOB
MOJPOCTKOBOI Mcuxosorudeckoit ciyxosl. — CII6., 2001.

[Munynuna FO.U Iporpamma o6yuenust «['PYIITIbI PABHBIX» Boponex 2019r.

[IkonbHBIE CiTy>X0BI TpUMUpeHus. — M., 2012.

[[IxonbHas ciry>k0a MPUMUPEHUS U BOCCTAHOBUTEIbHAS KYJIbTypa OTHOMEeHHH. — M., 2012.
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